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Abstract

Accelerate your career and professional development with Linkedin and sasCommunity.org. Establish and manage a
professional network of trusted contacts, colleagues and experts. These exciting social networking and collaborative
online communities enable users to connect with millions of SAS users worldwide, anytime and anywhere.

This paper explores exciting features found in both virtual communities. Topics include creating a profile and social
network content, developing a network of friends and colleagues, joining special-interest groups, accessing a Wiki-
based web site where anyone can add or change content on any page on the web site, sharing biographical
information between both communities using a built-in widget, exchanging ideas in Bloggers Corner, viewing
scheduled and unscheduled events, using a built-in search facility to search for desired wiki-content, collaborating on
projects and file sharing, reading and responding to specific forum topics, and much more.

Introduction

SAS users have a new website where they can collaborate with other users anywhere in the world; access content;
learn about upcoming events, forums and user group conferences; and discuss anything and everything that is
related to SAS software, from SAS users to SAS users.

The sasCommunity.org Main Page

To get the most from sasCommunity as well as the numerous features within, you'll want to become familiar with the
Main Page, shown in Figure 1-1. The Main Page is the primary interface that users see as they access and interact
with sasCommunity.org. The first thing you will notice about the main page, besides the beautiful graphics, is that it is
organized into a number of parts: 1) on the left side is a grouping of hyperlinked keywords related to the main menu,
page activity, getting started, search, and toolbox; 2) at the very top-right are two hyperlinks, Log in and Create
account; 3) at the top are a grouping of special tabs related to articles, discussions, view source, and history; 4) in the
body portion are the Bloggers’ Corner and Forums; and 5) at the bottom of the body portion are a number of icons
related to joining sasCommunity, getting involved, Sasopedia, events and user groups.
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Figure 1-1. sasCommunity.org Front Page



Joining sasCommunity — Creating an Account

At some point during your online experience, and particularly before you are permitted to contribute to sasCommunity,
you will need to create an account. To create an account you will need to click the “log in / create account”
hyperlink located at the top-right of the Main Page. This will automatically display the Log in / create account special

page, see Figure 1-2. Click the “Create an account” hyperlink to proceed. The Log in / create account page will
automatically display.

special page

Log in / create account

Login

Don't have a login? Create an account.

You must have cookies enabled to log in to sasCommunity.
Username: |

Password:

Y O T W
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Figure 1-2. Log in / create account special page

With the Create account page displayed, you are now ready to enter a unique Username, password, E-mail address,
and optional Real name. Once this information is entered, click the Create account button, see Figure 1-3. Note:
Although an e-mail address is required to be entered, an entry for Real hame is optional and can be left blank. A
password is your secret sequence of typed characters and is required for accessing your account. Anyone who knows
your password can sign on to your account and could potentially cause a world of havoc such as deleting mail
messages, sending bogus messages that look like they are coming from you, post messages on public forums that
appear to be coming from you, and so on. Also, don’t choose a password that is too obvious or too easy to guess.
Because a password is so important, you should really select one with the utmost care.
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Figure 1-3. Create account page

If your account is successfully created, a special Welcome message will display indicating that your account has been
created, see Figure 1-4. You can then click the Return to Main Page hyperlink to display the Main Page.

special page

Login successful

A confirrmation code was sent to your e-mail address. This code is not required to log in, but you will need to provide it before enabling any
e-mail-based features in the wiki.

Welcome, MyUsername!

% \ n“_

Your account has been created. Daont forget to change your sasCommunity preferences.

Return to Main Page.

Figure 1-4. Your account has been created page



As part of the verification process, an e-mail containing a confirmation code is automatically sent to the e-mail
address you provided during the account creation process. Before you can activate e-mail activities on sasCommunity
you will need to open the link displayed in the e-mail by clicking the listed hyperlink, see Figure 1-5.

Subject: sasCommunity e-mail address confirmation
Date: Tue, 7 Aug 2007 4:58 EST

From: a’%webmaster@sascommunitv.qu

To: J%M\.stername <SICorporation@cs. coms

Someone, probably you from IP address 11.1.111. . has registered an
account "MylUsernsme” with this e-mail address on sasCommunity.

To confirm that this account really does belong to you and activate
e-mail features on sasComrunity, open this link in your browser:

http://wuw. sascompunity.org/ wiki/Special: Confirmemail/alf4ed234£283814c56cddi4allchlod (

If this is *not?* you, don't follow the link. This confirmation code

will expire at 09:58, 14 August 2007
\.J'\\ “."“\wﬂ'"ﬂ""' ‘“""M\'ﬂ“-\rﬂ',\kﬁ\.‘\\m’wm""'

Figure 1-5. Confirmation E-mail message

Atfter clicking the hyperlink displayed in the e-mail, a confirmation page will automatically display indicating that the
account belongs to you. As soon as this confirmation page displays sasCommunity e-mail features will be enabled,
see Figure 1-6.
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Your e-mail address has now been confirmed
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Figure 1-6. Confirm E-mail address page

Blogger’'s Corner

Blogger’s Corner displays a list of Blogs or articles defined by SAS users. You can access Blogger's Corner from the
Main Page by clicking the Blogger's Corner keyword hyperlink under the Main Menu category. Or, click the
hyperlink, Visit Bloggers' Corner to see what your sasCommunity.org colleagues are blogging about..., located in the
Blogger’s Corner section of the Main Page. Once clicked, the Blogger's Corner page appears, see Figure 1-7.

Category:Bloggers Corner

Bloggers’ Corner is a list of Blogs defined by you, the members of sasComrunity org. Click on a listed Blog (i.e., Articles in category
"Blaggers Cormer") to view . You can also & our Blog to Bleggers Comer. Do not edi this page fo add your blag to Bloggers® Comer.

Articles in category "Bloggers Corner”

There are 21 articles in this category

c K cont. S cont.
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Figure 1-7. Blogger’s Corner page



Accessing a blog is as easy as point-and-click. For example, click Consultant’s Corner from the list to display the blog
for Consultant's Corner, see Figure 1-8. Once the blog is accessed (and you are logged in), you will be able to
participate in the discussion associated with that blog by clicking the ‘discussion’ tab located at the top of the page.

article dizcussion edit histary move weatch

Consultant's Corner

'S

Consultant's Corner is a blogspot for . . .

o Discussion

o Questions / Answers

o Tips & Insights

between peer SAS consultants, and potential SAS consultants.

The new blog for Consultant's Corner follows INNCOWATION taught in the SAS Global Forum 2007 Orando:
0 Guy Kawasaki: Catch the next wave to increase not just 10% but rather 10-fold.

o Scott Adams: Expect good fortune and be prepared for it to happen.

o Jim Goodnight: SAScommunity. org is a great new way for us to communicatel

You can list yourself as a consultant in "SAS Consulting” and hold discussion on consulting here.

Consultants can also post infarmation at http: e, sascommunity, orgéeiki/Category: Provider_Registry &2

YWe especially thank the visionaries and creator(s) for the new wave of innovation. God speed and God bless.

”\w - ar-"‘\_,w,ﬁ

Join the Consultant's Corner discussion on the opportunity of successful SAS consulting to benefit you and your clients.

: 'Consultant SIG' link helow...
Tl amitea, ‘\'\ N U B R e SN Ny TP N P —

Figure 1-8. Consultant’s Corner Blog page

Aooess a series of informative articles in the Consultant Special Interest Group (3IG) by clicky

To access the blog’s discussion area, click the ‘discussion’ tab (and log into your account) located at the top of the
blog page. With the discussion page displayed, you will be able to view and participate in the discussion associated
with the blog, see Figure 1-9.

article discussion edi ||+ hiztary move weatch

Talk:Consultant's Corner

To add to this discussion, click the '+ tab above...

—KirkLafler 14:42, 24 April 2007 (EDT)
Every best wish and success to the community of SAS consultants, those aspiring to becorme consultants, as well as former consultants as
you explore, exchange ideas, and partake in engaging discussions on Consultant's Corner!
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o
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Figure 1-9. Consultant’s Corner discussion page

Exploring Upcoming Events



SAS users have a convenient way to find out about upcoming events including user group meetings, conferences,
training classes, webcasts, and other interesting events relevant to the user community. Click the Events keyword
hyperlink under the Main Menu category to display the Events page, see Figure 1-10.
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| iy SOLUrce . hiétory ]
Category.Events 3

dizcussion

To add your contribution to this page, cut and paste the following tag to the end of your article/page/category: [[Category:Events]]. DO NOT’
edit this page to add your article. Just add the category tag to your article.

The Events category provides a conwvenient place to all the various kinds of SAS Software related events, including:
w Usger Group Meeting
n Training Classes

= YWehcasts
= and so on.

PO S

It is expected that few Events will be listed here. Instead, the events will be tagged with the appropriate subcategory based on what kind of o
event they are (see the list above).

Subcategories

There are 5 subcategories to this category.

A

» Audio Conferences
c

» Conferences

T

n Training Classes

u

» User Group Meeting
w

= YWehcasts

Articles in category "Events”

There are 17 articles in this category.
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Figure 1-10. Events page

Fostering the Virtual Community with Forums
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The user community has a way to hold discussions and post user-generated content (similar to the popular SAS-L) on
any topic of interest. Click the Forums keyword hyperlink under the Main Menu category to display the Forums page.
Once the Forums page is accessed, you can view the list of all Forums by clicking the Forums hyperlink to display
the sasCommunity Forum page, see Figure 1-11. Currently, the following sasCommunity Forum categories exist: 1)
sasCommunity.org — site feedback, 2) SAS Software issues, 3) SAS on the Mainframe, 4) Biomedical Research, and
5) User Groups.

special page

sasCommunity Forum

sasCommunity.org - site feedback Biomedical Research

= sasCommunity - general site feedback u Clinical Reporting
Use this forum for general comments about the site. Specific topics Discussions related to clinical reports, including tools,
can be created as needed technigues and concepts

n Suggestions for Forums and Cateqgories

A forumn to discuss suggestions for new forums and forum categories.
Anyone can create a new Topic; only Admins can create a new Forum.

SAS Software issues User Groups
= What | would like in SAS = SAS Global Forum
Here is a place you could suggest features that you would like to see Here is place to discuss the annual SAS Global Forum

in SAS and see whether others agree with you

n User Experiences - Enterprise Miner and Text Miner
A place for users to discuss their experiences with SAS Enterprise
Miner and Text Miner

= SAS 9 BI/EBI Systems Administration

Administering the 545 3 Business Intelligence/Enterprise Business
Intelligence (BVEBI) Architecture

SAS on the Mainframe

» German SAS Mainframe Community

Plattform zum schnellen und einfachen Austausch von Ideen,
Infarrmationen und Fragen rund um das Thema SASMainframe fir den
deutschsprachigen Raum. English; the place to connect with other
SAS users in German for fast and easy collaboration on using SAS

Forum section Fowered by WIWEE
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Figure 1-11. sasCommunity Forum page

Using the Sasopedia

The Sasopedia is the place where users can provide factual information and tips on using the SAS software. To
access this fact-based resource, click the Sasopedia keyword hyperlink under the Main Menu category to display the
Sasopedia page, see Figure 1-12. Sasopedia is organized into the following categories: 1) Procedure, 2) by
Product/Solution, 3) by Statement, and 4) by Topic for user convenience.
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Sasopedia

Sasopedia is a place where users of SAS can provide factual information and tips on using SAS software. There are various ways of organizt
the infarmation.

n by Procedure n by Product/Solution » by Statement n by Topic

Categories are used to organize this information as discussed in Organizing Articles which is also found in the getting started box.

The Sasopedia is intended to serve the needs of what many people refer to as a FAQ (Frequently Asked Questions).

In addition to the Sasopedia articles found here, there are a number of other sites where you can find technical information on SAS.

P, ™

Conference Proceedings SAS Technical Support SAS Documentation ... and more ...

m Lex Jansen's index to SUGI n Tech Support website & = OnlineDoc 8.1.3 for the Web g = 3AS-L Archives (by week) @J
SAZ Global Forum, MEZUG,  w Tech Support Documents & » 9.1.3 Documentation in PDF » Search the SAS-L Archives@t
PharmaSUG, PhUSE and = Tech Support Technical FAQ & {(OnlineDoc and additional m SAS-L as a searchable 3
SelG] Proceedings &2  Tech Reports Archives & docurnentation) i@ Google Group & (

m SAS Technical Presentations 5 Tach Support code samplesd = SAS 913 Intelligence n SAS-L RESHML feeds from f
and Papers &7 » SAS Communities & Platforrm: Administration Google & :

= SAS Global Forum » Frequently Asked Questions Documentation & w In the Know — The UK SAS
Conference Presentations about SAS Software & = White Papers & User MNewsletter &
and Papers & » {sas.answers @ Holland » WWebcasts by Technology & n SAS Publishing Mews - LS

Mumerics) » Technical Presentations and and Intemational &7
= THEM DO; 5AS Papers & » SAS Samples &
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Figure 1-12. Sasopedia page

Using a Wiki

sasCommunity uses Wikimedia software to improve the overall user experience while using the virtual community.
Wiki features include: a consistent look and feel with navigation bars and short-cuts, file upload capabilities,
mathematical formulas using LaTeX syntax, automatic image resizing, maintain and create a watchlist to track
changes to articles, show changes using side-by-side diffs, ability to link to individual sections, support of subpages,
comprehensive editing capabilities, support of discussion pages, comprehensive backend database-driven and
cookie-based support, permission and security capabilities, and comprehensive full text search and query capabilities.
For additional information about a Wiki and its capabilities, you are referred to the following URL
http://meta.wikimedia.org/wiki/Help#Feature_list, see Figure 1-13.

. i help page discussion eddit histary J
.' Help:Introduction M
From Meta “
(Redirected from Help) ‘
WIKIMEDIA
META-WIKI | MediaWiki Handbook: Contents, Readers, Editars, Moderatars, System admins j
navigstion (
- Ma!n Page This is a general, non-technical introduction to the WikiMedia software (
= Goings-on
u Wikimedia Neswes MedizWiki &
® Recent changes Software :
® Translations Features :
= Random page Contents [ride] Requirements
= Help Versions
e 1 Mediaiki, Wikimedia, and Wikipedia Download
. 2'What 15 Mediaiwiki? irestallaslon
Handbook
EommUnY 3'What else can Medialiki do? snehee
. ':E::"J“"' 4 Architecture Development
.
P 5 Systern Requirements beminpem
= Planet Wikimedia BugFeature
5.1 Software Submissions
search 5.2 Hardware Froposals
[ | 5.3 Metwarking Tasks F
e : . Hasking/Contributing p
8 Licensing #
T Feature list Wi kiMedia's Set-Up
toolkox 4 Semers
r =% andel ; -
-N"“"""-\I P RN e .mm-.\i--m\wa,\’h.f"' S .,.J

Figure 1-13. Wikimedia website



Using the Search Feature

The built-in search feature lets you search topics on anything SAS, and/or SAS-related topics. In the Search dialog
box, located on the left side of the Main Page, character-string information can be entered, and either the Go or
Search buttons clicked. For example, say you are searching for anything ‘consulting’ as illustrated in Figure 1-14.

zearch

||:-:|nsu|t|ng

W

Figure 1-14. Search dialog box

Results matching the user-supplied character-string ‘consulting’ are automatically displayed and grouped as Article
title matches and Page text matches. A partial listing of results for ‘consulting’ are displayed and illustrated in Figure
1-15.

Page text matches

1. Pinnacle Solutions, Inc {5,599 bytes)
a8 =iuthorized Resaller and Conauting Patner™ for [IF utrb] Sofsare
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T0: [[Categary BAS Consulfing]]
2. Catagory:Provider Registry {893 bytes)
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3. 5AS Global Users Group Executive Board (5,670 byles)
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30 Den Hend B dam*Hand Cormudling Sefvices<fam® ‘bSUG 11 Chairatds
4. Henderson Consulting Senices (1,325 byles)
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18 . an [[SpecialEmsiluserDonk|E-mail] 1o Hendemon Conmuing Sendoe
8. Wt's the Server Stupid (9,599 bytes)

@ vl Bl aquipmant As 2 Senior Consultant at Zencos Consuiting, 2 545 Alllance Gold Member, sha b5 invvaboed inc...

149 demen™ is tha Owead and Principal of Hesdaman Conaulling Bendoas, 2 SAS ANiliata Padnar. Dén hai used B
6. Hartford Area SAS User Group (4 204 bytes)
23 e Allianoe Membel (1990 - 2002 Fak provides 1T cordailing sefvices and Uaining 16 SAS wes Sround the wor.,

Tarrant Count i SAS Users Group (1 i12 I:;.-Iea!

25, Carasr Path Ophons (966 bytes) ‘.
F: o bo welk in gsme stens of business and technical consulling. These ade some &afy fteps and lessans bo learh i, r
6. Consulant’s Comer (2,125 byles)
12 Loultastin "SAS Conmuling® and hold difcudsich of conmulling henm.
150 0 digcussien on the oppoftunity of succamtul SAS consulting 1o benetit you and your dients
8 Image: Crtiesl Suctess Facten (Consulling - New Baginnings) creibted by Kik Faul Lafler and...
30 [imageimage-Critical Syccass Factes (Conmuting - Hew Beginnings jpglthume|Critical Syoces Fact
3T Whiat led you inte cormulbing
27, Software Inteibgence Corporation (2,419 bytes)
19: == Past Majos Consulting Fiojedls ==
28, Category:Kirk's Bio (1,132 bytas)
& (1000 = 2002, Kitk providas | T consulling services and training fo SAS uters afound the mor,
29, Caresian Product Joins (4,182 bytes)
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Figure 1-15. Page text matches for ‘consulting’



Logging-out of a Session

Our quick tour of sasCommunity.org would not be complete without showing you how to log out (or sign out) of the
virtual community. Although you probably have already guessed how to do this, we thought we would complete our
tour and show you how anyway. Logging-out of a session requires you to click the Log out hyperlink that is located at
the very top of any page in sasCommunity.org. Once clicked, the following Log out page displays as illustrated in
Figure 1-16.

special page e

Log out )
{

You are now logged out.
You can continue to use sasCommunity anonymously, or you can log in again as the same or as a different user. Mote that some pages may
continue to be displayed as if you were still logged in, until you clear your browser cache. f

Return to Main Page. Ty
e qﬁa_‘h’ﬂw&w*‘@’ e SO “‘”‘_&m P T Y '-«Q.M!""““““W“'&L.-w‘x-x“w“«u M“"‘-\“_&J\._rf
Figure 1-16. Log out page

Conclusion

The new virtual community for SAS users, sasCommunity.org, has an amazing start and such great potential. Those
already participating are finding it to be a great resource for collaboration, tips, code examples, user group and
webcast events, forums, and much more. The Wiki technology fosters user participation. As described at the annual
2007 SAS Global Forum (SGF), sasCommunity.org is a resource for all users, not just at one event.
sasCommunity.org should prosper well into the future as organizations experience declining travel budgets and
technological advances occur in the area of Internet access. Here’s your chance to make the most of this virtual user
community — explore, learn and share.
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